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The Customer Web Portal is an 
optional monthly service add-on    
solution for your Achieve AR Collec-
tions Management System.  

This service allows your customers 
to access your secure website and 
provide them real-time information 
regarding to their account with your 
company. 

Key Features
•	 Customer Aging Drill Down

•	 Invoice Summary & Detail             
(Open and Paid)

•	 Payment Distribution by Invoice 
and Check

•	 Order Summary & Detail           
(Open and Closed)

•	 Document Prints                              
(Orders, Invoices & Statement)

•	 Customer Messaging Entry
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Comparison of Features  
	             	            		  Achieve AR Collections Management              SAP Business One

View Customer Balance	 	 	 	 R         	 	 	 R	

	 View Balance by Aging Columns	 	 	 R	 	

	 View Available Credit	 	 	 	 R	 	

View Payments	 	 	 	 	 R        	 	 	 R	

	 View Payment History by Month	 	 	 R	 	

	 View Average Days to Pay	 	 	 R	 	

Enter Customer Collection Activities	 	 	 R         	 	 	 R	

	 Enter Collection Activity Log	 	 	 R	 	

	 Link Activity to one Document	 	 	 R        	 	 	 R	

	 Link Activity to Multiple Documents	 	 R	 	

	 Track Promised Amounts	 	 	 R	 	

	 Track Promises Kept/Broken	 	 	 R

Print, Fax, or Email Individual Documents		 	 R         	 	 	 R	

	 Print Documents in Batch	 	 	 R        	 	 	 R	

	 Fax or Email Documents in Batch			   R	 	

	 Deliver Documents  (to Multiple Destinations)		  R	 	 	 	

Place Orders on Hold 	 	 	 	 R         	 	 	 R	

	 View all Orders on Hold		 	 	 R	 	

	 Release Orders from Hold  (Single Screen)	 	 R

Integrate with AR Factor	 	 	 	 R	

Print Collections Reports	 	 	 	 R	 	

Customer Web Portal 	 	 	 	 R

	 Open Order Detail & Print	 	 	 R

	 Open & Past Invoice Detail & Print	 	 	 R

	 Customer Statement	 	 	 	 R

	 AR Aging	 	 	 	 	 R

	 Payment History	 	 	 	 R

	 Note Entry for Customer 			   R

	 	


